
2012-MAR-02 

STAFF REPORT 

REPORT TO: B. ANDERSON, ACTING DIRECTOR OF PLANNING, 
COMMUNITY SAFETY & DEVELOPMENT 

FROM: T. KNIGHT, MANAGER, CURRENT PLANNING, 
COMMUNITY SAFETY & DEVELOPMENT 

RE: LIQUOR APPLICATION NO 74 / PERMANENT CHANGE TO A LIQUOR PRIMARY 
LICENSE 

QUEENS HOTEL- 34 VICTORIA CRESCENT 

STAFF'S RECOMMENDATION: 

That Council recommend the Liquor Control and Licensing Branch (LCLB) approve the 
application to extend the Queen's opening hour of liquor service from 12:00 noon to 11:30 a.m., 
Monday to Sunday. 

EXECUTIVE SUMMARY: 

The City received correspondence from Mr. Jerry Hong, owner of the Queens Hotel, requesting 
a local resolution in support of his application for a permanent change to the nightclub's current 
liquor primary license in order to begin liquor service 30 minutes earlier. A local government 
resolution is required by LCLB before it will consider the application. 

BACKGROUND: 

Mr. Hong wishes to amend the hours of liquor service from: 

Monday Sunday 12:00 p.m. to 2:00 a.m. 

To: 
Monday Sunday 11:30 a.m. to 2:00 a.m. 

This proposed change, if approved, will not affect the nightclub's hours of liquor service at 
closing but will allow them to open 30 minutes earlier in order to operate a Chinese food kitchen. 
The subject property is located at 34 Victoria Crescent and is included within the Terminal 
Avenue (DT4) zone, where a nightclub is permitted as an 'entertainment use' within the City's 
Zoning Bylaw. The nightclub is located in a mixed-use portion of Nanaimo's downtown core, in 
an area with a high concentration of liquor-primary establishments. 
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Hours of Service Policy 

In response to changes in provincial liquor laws and an increase in liquor related incidents in 
Nanaimo's downtown core, the City of Nanaimo retained Neilson-Welch Consulting Inc. to 
prepare a Liquor Control Strategy in June of 2002, which Council subsequently adopted. The 
Liquor Control Strategy recommended that Council not endorse any extension to hours of liquor 
service. However, Council, at its meeting of 2007-MAY-28, amended Nanaimo's Hours of 
Service Policy to allow liquor service to 1:30 a.m. in all areas of the City. The nightclub's 
existing closing hours predate this policy. The hours of service policy does not comment on 
when an applicant can begin serving liquor. As the applicant is not seeking to serve liquor any 
later than they are already permitted to but instead is requesting to serve 30 minutes earlier, the 
application is consistent with Council's hours of liquor service policy. 

Liquor Control and Licensing Branch Criteria 

Prior to making a recommendation to support or deny an application, the LCLB asks the local 
government to consider the following: 

1. The potential for noise if the application is approved: The nightclub is located on 
Skinner Street in Nanaimo's downtown core; an area with a high concentration of 
liquor-primary establishments, as such, expected noise levels in this area are much 
higher than those in the rest of the city. As the application will not affect the 
nightclub's late night hours of liquor service Staff does not anticipate approval of the 
application will result in increased noise and disturbance in the area. No concerns 
were raised during the public notification phase of this application relating to noise 
levels. 

2. The impact on the community if the application is approved: As part of any 
liquor license application for any establishment within the downtown core, Council is 
asked to weigh the benefit of extended entertainment opportunities within the 
downtown core with the concerns raised by the RCMP and the Neilson-Welch Liquor 
Control Strategy regarding the high level of liquor related disorder within Nanaimo's 
downtown. 

In regards to Mr. Hong's application, Staff does not feel the proposed earlier liquor 
service hours will have any negative effect on the community. By opening earlier the 
applicant wishes to provide another lunch time option in Nanaimo's downtown core. 
The RCMP has no concerns with respect to the application. 

3. The views of the residents: A public notice and comment sheet was mailed to all 
owners and occupants of the buildings and properties within 100 m of the subject 
property. A total of 193 comment sheets were mailed and delivered. Of the 17 
responses received, 15 are in support of the application and two are opposed. It 
should be noted in two separate cases, the same person sent in three separate 
response as they own three different properties within the notice area in both cases 
the person is in support of the application. Copies of responses received are attached 
(Attachment 'C'). 



With respect t o a l l f o o d and liquor primary license 
has the option to provide no comment. If Council chooses to opt out ot the application process^ 
Staff wi l l informtheLCLBof Council's decision and no further action wil lbetaken by Staff 
regarding the application, Ifalocal government chooses to opt out^the LCLB will start their 
own review process^ which could considerably delay the applicationprocess, Assuch^ Staff 
does not recommend Council opt out of the decision making process regarding this application, 

Cnce Council has made a recommendation regarding the application to endorse patron 
participation entertainment^Staff will forward the recommendations to the LCLB, The ultimate 
decision regarding this food primary license amendment application will be made by the LCLB, 

Respectfully submitted, 

T V K ^ g f i u v i c i p / 
Manager, Current Planning 
Community Safety & bevelopment 
DS/hd 
Council: 2012-MAR-12 
Prospero: LA000074 

B. Anderson, MCIP 
Acting Director of Planning 
Community Safety & Development 

abey, General Manager 
ty Safety&Dev@lopnient 
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ATTACHMENT B 

February 6th, 2012 

To: City of Nanaimo and Mayor and Council 

My name is Jerry Hong for The Queen's Hotel. We were traditionally a 
pub/bar/nightclub. But within the last 2 years we have opened a Chinese kitchen 
on the premises. I am writing you this letter at ask for your consent in changing 
our liquor license hours. We currently open from noon to 2am daily and I am 
asking for permission to open from 11:30am to 2 am. We are currently the only 
place downtown where people can come for Chinese food. We require the extra 30 
minutes so we can better serve our customers for our lunch food service. This will 
not have any negative impacts of any sorts with regards to noise abatement and 
such. Having another business open sooner in the day on Victoria Crescent will 
benefit everyone around the area. 

Yours Truly, 

Jerry Hong 
Owner 

THE QUEEN'S 34 VICTORIA CRESENT NANAIMO BC CANADA 

PHONE: (250) 754-6751 FAX: (250) 753-1981 



Attachment C 

Public Comments 

For: 

IgT I SUPPORT THE APPLICATION. 

[ ] I DO NOT SUPPORT THE APPLICATION. 

Comments:, 

J. < t - y < Resident Street Address: '' 

e of B u s i n e s s : ' 8'• Business Address: -•*>--'> <rt'>-'5<-

| g I SUPPORT THE APPLICATION. 

[ ] I DO NOT SUPPORT THE APPLICATION. 

Comments: 

ResWenl Street Address; %[ o - S f 

Nome of Business: Business Address: 



£ f I SUPPORT THE APPLICATION. 

• I DO NOT SUPPORT THE APPLICATION. 

Comments:. 

Klnmg; CftMrtAN'OWitS Resident Street AHHress, If CAi/Md * f• 

vjome of Rimina^r IHOAfftfrnuM. CmHaKKMfSMtiMti Address: 14ig. 2 / M . 

I SUPPORT THE APPLICATION. 

i 
[ ] I DO NOT SUPPORT THE APPLICATION. 

Comments: 

Name; f'A'YircJYs U()ff\ )\J Resident Street Address: (flC) C fi t i l iriQf7 

^lame of Business: X . Business Address:_ 

0 ^ I SUPPORT THE APPLICATION. 

\ I 

• I DO NOT SUPPORT THE APPLICATION. 

Comments:, 

Name; rtpKCy ^Resident Street Address: 'Tot- tfb OwaiA.S't-

Hame of Business: Business Address: 1/)t - Gus&^- S i 



g f I I SUPPORT THE APPLICATION. 
, • j , i 

• ! I DO NOT SUPPORT THE APPLICATION. 

Comments.- (A UJl M \Ul^ hlM. lil l4n^K) 
" I S f / t r t f f . p 

— M e m ' . 

Name: WWflS, fflPrcT)olV/(/] Resident Street Address: 

\lame of Business; ~JVWV\¥£. Business Address; -$1 -13 Vic-W'tQ (V49' 

E f I SUPPORT THE APPLICATION. 

• I DO NOT SUPPORT THE APPLICATION. 

Commontic 

K ^ r y g j ^ , j % O u o E T T Resident Street Address; ^ 

v|ame of RudnftMt f O ' W i t S P S P - S Bujiness A d d r e s s ! _ 6 ^ 6 — 

I SUPPORT THE APPLICATION. 

[ ] I DO NOT SUPPORT THE APPLICATION. 

Comments: 

Name; A , / / ? A / P /^ , / t / Resident Street Address^. 

Nlame of Business; / C - l ^ Business Address; t / f t - r s / Z ' t f csiu^Z 
/yS/f 



• " I SUPPORT THE APPLICATION. 

• I DO NOT SUPPORT THE APPLICATION. 

Comments: 

c j j j i UO(3C>-1<A ip(r-r (\> i'C-& , {->£. C <X. iy-C.fr -TV-C.'| KLdXU 6 

i k j o c A . t V < a a d l cLA : 0 - l - > 6 i ? . ^ f T r i o r A 

— . 

Resident Street A d d r e s s : - 3 0 s T -
j - v m i v n i ^ o / Be-

Name of Business: Business Address: 

^ I SUPPORT THE APPLICATION. 

[ ] I DO NOT SUPPORT THE APPLICATION. 

Comments: 

f / / «Z) 

, y / _ 

^ ^ r -
£^- *• A/j»f3 

N a R e s i d e n t Street Address; <%rA?K ) ? } / . 

Name of Business; ^ 3 / ? B u s i n e s s Address; ' ' f ? 7 S / 

^ I SUPPORT THE APPLICATION. 

[ ] I DO NOT SUPPORT THE APPLICATION. 

Comments; 

- Z 7 j X ^ y 3 % y ^ / c » J ^ A ^ r - / 

Nome: 'y/^-K//--. Resident Street Address: / /y. s V ^ . • •u , ^y ;^ , t y 

Name of Business: j % / - / / ' / ' /1?7/x*>> /?- /G4/ Business Address: "3/^ C ^ C y c D ^ Y? <^^S£rS' 



I SUPPORT THE APPLICATION. 

O I DO NOT SUPPORT THE APPLICATION. 

Comments: 

^ 7 

N a me; U / ^ ^ o ^ c ^ . -Js'? Resident Street Address; ^ 7 7 

Name of Business; ^ 1 / J * B u s i n e s s Address; 51? 

I SUPPORT THE APPLICATION. 

_ I DO NOT SUPPORT THE APPLICATION. 

Comments; 

Name: 'Rm-Vz. V\mr^tL, Resident Street Addressi_ 

Name of Business: : f w k ^ - 3 Vvf) W IM^uklness Address: % ^TcO/y i /D^ rO l 1 

I SUPPORT THE APPLICATION. 

I DO NOT SUPPORT THE APPLICATION. 

Comments: 

Name: Rvcte Resident Street Address: 

Name of Businessman kc-K-j ̂  Business Address;/^ fO/~rt/Y)f}r C M / '{/ 



Against 

• I SUPPORT THE APPLICATION. 

DO NOT SUPPORT THE APPLICATION. 

Comments: o ^ W /M /M qA,— 

/V\ v^ - r - rx \^ /. —<3=^ f—) 

ran y n g9 V) r T U ^ ^ 

Nnme: \ (A .<£> Q^ca j4. Resident Street Address: 3^C2^TLUJx^ iA. 

Name of Business: Business Address: 

• I SUPPORT THE APPLICATION. 

[ E f / I DO NOT SUPPORT THE APPLICATION. 

Comments: 

Name: fed ~OT) / l / i S- /zVi Resident Street Address: <^>(' / - .? ?> ( %' •{'('[ -/, ,( ( / " 

Name of Business: Business Address: 


